Ekta Hawker’s Association
Vendor’s rulebook
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Introduction

History of Street Vendors in
Natwar Parekh Colony
Natwar Parekh Colony was built in
2007 and the first set of residents were
relocated to the settlement in 2008. Built
under slum rehabilitation scheme of Slum
Rehabilitation Authority (SRA), the aim of
building the colony was to house various
slum and pavement dwellers from
different parts of Mumbai. Between 2008
and 2018, slum and pavement dwellers
from more than 10 different locations
across Mumbai have been relocated to
Natwar Parekh colony where most of 59
buildings are now occupied.
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People who were moved to
the colony lived in deplorable
and unsafe conditions, and
the resettlement gave them a
permanent roof on their head and
after years of struggle, hundreds
of people had access to running
water, electricity, and sanitation.
However, the only disadvantage
of the relocation was the fact that
a huge portion of the resettled
population lost access to their
livelihood, which was mostly around
their previous settlements which
were close to main commercial
centres of the city of Mumbai. After
the resettlement, people had to
travel long distances to work, and
even for other activities like day to
day shopping.
Street vending in Natwar Parekh
Colony started soon after it began
being occupied in 2008.
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It serves two very important
purposes for the settlement:
•

•

Livelihood option for a number
of people who are unable to
travel long distances to work.
A number of street vendors in
the settlement are old couples
and single women.
Easy access to a variety of
items like fruits, vegetables,
within the settlement. If not
sold by street vendors, people
would have had to travel long
distances for even basic things.

Street vending in Natwar
Parekh Colony started
soon after it began being
occupied in 2008.
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items. After a few days, the street
vendors were allowed to come back, but
were asked to stop using hand carts, and
were forced to set up their pitches on
the road surface.

Problems faced by the street vendors

Cleanliness and hygiene are one of
the major issues in the colony. Street
vendors sitting and selling on the
ground is a health hazard for all the
residents. Removing pitches from the
ground instead of a cart makes it difficult
for street vendors to evacuate their
premises in case of an emergency.

Street vendors worked and practiced
their livelihood peacefully for more
than eight years without any disruption
from the residents or government
agencies. More than 100 street vendors
sell different kinds of daily use items
like fruits, vegetables, dairy, meat, food
& drinks, and various non-perishables
along main access streets inside the
colony.
In October 2018, a man died of a heart
attack during an altercation involving
street vendors and other residents
of Natwar Parekh Colony. This led to
a complete shutdown of all vending
activity in the colony for a few days. Not
only the street vendors lost their daily
incomes, but huge inconvenience was
caused to all other residents who had to
travel long distances just to get daily use
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Cleanliness and hygiene
are one of the major
issues in the colony.

Street vendors have been working
peacefully in the colony and wish to
continue in the future. They want to
safeguard their livelihood without
causing inconvenience to the rest of the
residents of the colony. However, they
only want the permission to use and
access basic infrastructure like the hand
carts.

More than 100 street
vendors sell different
kinds of daily use items
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What is the Ekta Hawker’s
Association?

This act gives street vendors rights
to carry out trade in public spaces
and enforces necessary safeguards
to protect their interest, while
also laying out their duties and
responsibilities. However, SRA
colonies, irrespective their massive
scale are not public spaces, but
are private colonies administered
by MMRDA along with the housing
federation of the colony (if
formed). Since the SRA colonies
are designated private spaces, the
governing bodies are under no
obligation to follow and implement
the Street Vendors Act, 2014.
Natwar Parekh colony has more
than 30,000 citizens, which is

Ekta Hawkers Association (EHA) is a
collective of street vendors who have
been vending inside Natwar Parekh
Colony. It is registered as a society
under the Societies Registration Act,
1860.
Though there are multiple street
vendors union and bodies working
in Mumbai city to address the issues
faced by street vendors in the city, the
issues of street vending in SRA colonies
haven’t been articulated and addressed
yet. The issues faced by street vendors
of SRA colonies are unique in nature
because there is ambiguity around how
they are granted rights under the Street
Vendors Act, 2014.
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a population of a tier-3 city in
India. However, Natwar Parekh
colony has the population of a
tier-3 city but does not have any
supporting apparatus to sustain
the population. The colony has no
school, healthcare centre or market
for the residents and most of the
these needs are met by schools,
hospitals and markets of Chembur.
The street vendors fill a huge gap
by providing some of the essential
needs of the residents. Ekta
Hawkers Association is formed to
address the unique issues of all the
street vendors of Natwar Parekh
colony and will have the following
objectives:

1

To safeguard the interest
of the street vendors who
are members of the EHA.

2
3

To regulate street vending
inside the colony.

The issues of street
vending in SRA colonies
haven’t been articulated
and addressed yet

To ensure street vendors
follow a code of conduct,
accepted and approved by
the colony federation.

4

To address any form of
harassment
faced
by
street vendors inside the
colony.
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Association membership

Roles and responsibilities of a member
1. The member will adhere to the
code of conduct as prescribed
by the EHA.
2. The members will have to
attend at least one-third of
the general body meetings
organised by the
governing
council of EHA.
3. The member will be responsible
for highlighting any issues,
problems or conflicts arising
due to and for street vendors
in the colony, in front of the
governing council.
4. The member will pay his/her
monthly fee on time.

Who can be a member of
the association?
•

•

•
•
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Any street vendor who is selling
inside the boundary of Natwar
Parekh Colony for more than
three months is eligible to be
part of the association.
The street vendor shall have to
be a resident of Natwar Parekh
colony. The street vendor can be
an owner or renter of the flat.
The street vendors will have to
be over 18 years of age.
Only one member of a household
is eligible to be a part of the
association.

How to become a member?
1. Any street vendor who is
eligible to become a member
can contact any member of
the governing council to be a
member.
2. S/he will have to deposit a one
time membership fee of INR
250 and thereafter a monthly
fee of INR 100.
3. Upon receiving the membership certificate, the concerned
member will become eligible
to participate in all the general
body meetings, activities and
other events organised by the
EHA.

5. The member will inform about
his/her leave of absence from
any meeting, event or activity.

8. The member must remember
that the space allocated to
him/her for vending is a shared
space which belongs to the
community.
9. The member is barred from
exerting any ownership on his/
her place of vending and will
not be allowed to make any
permanent structure.
10. The member will only use a
temporary cart/structure that
can be removed at the end
of the day or incase of any
emergency on the street.
11. The member shall keep his/her
surroundings clean and will
report if any other member or
resident is littering.

6. If for any reason, a member
is taking a longer leave of
absence, and decide to stop
street vending during the
period, s/he will have to inform
the governing council so that
his designated space is not
taken by anyone else.
7. The member shall vend from
his/her designated space, as
informed and approved by the
governing council.
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How can the membership be
revoked?
The governing council can revoke the
membership of any street vendor if;
•

•

The member is found violating
the code of conduct by
indulging in anti-social activities,
the governing council can
revoke the membership of the
member after consulting with
the general body.

•

The member fails to pay the
membership fee for three
consecutive months.

•

The member indulges in any
activities that threaten the
livelihood and well being of
street vendors in the colony.

The member fails to attend at
least one-third of the meetings/
events/activities organised by
EHA.

Current members of the governing council

Governing Council
of EHA

Who is the governing council?
•

The governing council is an
elected body of street vendors
to represent EHA.

•

The governing council comprises
11 members who are elected by
the general body for a period of
3 years.

•

The Governing council includes
a President, Vice-President,
Secretary,
Treasurer
and
Council Members.

•

12

Governing council is responsible
to look into day to day activities
of EHA and ensure that EHA is
working for the welfare of all its
members.

11 members elected by the general body
•

•

•

Council members

Governing council will have
the power to pass resolutions
pertaining to the welfare of the
members in the council with the
support and consensus of the
general body.
Governing council will be
responsible for the upkeep of
the finances and financial audits.
It will be responsible for
organising a general body meet
and council meet every month.

Treasurer

Vice
President

President

Secretary

Election criteria for governing council
•
•
•
•

Any general body member of
EHA is eligible to stand for a
governing council seat.
The elections will be held every
3 years.
Mode of election can be decided
by the general body meeting.
In case of non-performance or

•

violation of code of conduct by
any governing council member,
other council members can start
a no-confidence motion in a
general body meeting to remove
the council member.
Midterm elections can be held
any time to fill the vacated seat.
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Activities undertaken by EHA

No littering

Governing council will form subcommittees which work on the following
issues. Each of these sub-committees
will be headed by one of the governing
council members and will also include
general body members.

Cleanliness

EHA will be responsible for maintaining
cleanliness in the streets occupied by
their members. A cleanliness committee
will be formed, and will have to look into
all the issues related to hygiene and
cleanliness. This sub-committee can
be allocated a budget by the governing
council to conduct activities to maintain
cleanliness.
14

Keep the vending streets clean

Use dustbins for waste disposal
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Conflict Resolution

Space Allocation

A conflict resolution committee will be
formed under the EHA, which will look
into all the conflicts between street
vendors or with any third party in the
colony. This committee will try and
resolve all the conflicts amicably.

1. Conflict arises

All the street vendors will vend from
their specified location and will be
responsible for keeping it clean, and
ensuring other users of the street
are not getting inconvenienced.
Any changes pertaining to the
space usage by each street vendor
shall be communicated to the
governing council.

2. Complaint filed to the committee

x ft

y ft

Every street vendor will be allocated a specified area for vending

3. Committee holds meeting to
assess situation

4. Agreement reached upon and
conflict resolved
Actual image of the main vending lane
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